(1CGa-108~

STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350
Internet Address: http://www.dps.state.ny.us '

PUBLIC SERVICE COMMISSION

10HN F. O'MARA Q) MAUREEN 0. HELMER
Chairman Ly o General Counsel
EUGENE ¥. ZELTMANN NSRS
Deputy Chairman oo £ O JOHN C. CRARY
L & = Secretary
HAROLD A. JERRY, JR. - &
WILLIAM D. COTTER . T ~
THOMAS J. DUNLEAVY L] & =
& § F
Q
O
L

October'9, 1996

DOCKE
William F. Caton, Acting Secretary TFKECOPYORWHNAL
Federal Communications Commission

1919 M Street, NW

Washington, DC 20554

Re: Request of the United States Department of Justice
That 311 be Reserved for Use by Communities for
Non-Emergency Police Telephone Calls

Dear Secretary Caton:

By letter to the Commission dated August 26, 1996, the
United States Department of Justice (DOJ) requested that the 311
code be reserved on a national basis for non-emergency police -
telephone calls. The New York State Department of Public Service

(NYSDPS) hereby submits this letter in lieu of comments opposing
the request.

The NYSDPS supports the concept of establishing a
communlty policing number for non-emergency calls and agrees that
assigning an abbreviated dialing code (N11) would be in the
‘public interest. However, we cannot support the assignment of
the 311 code for this purpose because 311 has already been
assigned in New York State to provide text telephone users (i.e.,
generally, persons with hearing and/or speech impairments) with
access to New York State Police emergency services. Use of the
311 code for any other purpose would result in significant
confusion among text telephone users in New York.
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The NYSDPS respectfully requests that the Commission
activate another N1l code as a nationwide community policing
number for non-emergency calls. If there are no N11 codes that
are universally available, the NYSDPS suggests that the
Commission consider reassigning one of the N1l codes which were
temporarily assigned to information providers or for other
commercial purposes in some states pursuant to the Commission's
proceeding addressing N11 codes.?

Respectfully submitted,

Y. O'MM//%K

Maureen 0. Helmer

General Counsel

New York State

Department of Public Service
Three Empire State Plaza
Albany, New York 12223-1350
(518) 474-2510

! CC Docket No. 92-105; the use of N1l Codes and Othe
Abbreviated Dialing Arrangements. :



CC Docket No. 92-105 In the Matter of

Request of the United States

Department of Justice That 311 be

Reserved for Use by Communities for
-Eme c e s
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I, Mary E. Burgess, hereby certify that an original and
eleven copies of the above~captioned proceeding were sent via
Airborne Express to Mr. Caton, and by First Class United States
Mail, postage prepaid, to all parties on the attached service
list.

Assistant Counsel

Office of General Counsel

NYS Department of Public Service
Three Empire State Plaza

Albany, New York 12223-1350
(518) 473-8123

Dated: October 9, 1996
Albany, New York



James Lanni

Rhode Island Division
of Public Utilities

100 Orange Street

Providence RI 02903

Charles F. Larken
Vermont Department of
- Public Service

120 State Street
Montpelier VT 05602

Keikki Leesment
New Jersey Board of
Public Utilities
2 Gateway Center
Newark NJ 07102

Mary J. Sisak

District of Columbia
Public Service Commission
Suite 800

450 Fifth Street
Washington DC 20001

International Transcription
Services, Inc.

2100 M Street, NW

Suite 140

Washington DC 20037

Joel B. Shifman . :

Maine Public Utility Commission
State House Station 18

Augusta ME 04865

Rita Barmen

Vermont Public Service Board
89 Main Street

Montpelier VI 05602

Veronica A. Smith

Deputy Chief Counsel

Pennsylvania Public Utility
Commission

P.O. Box 3265

Harrisburg PA 17105-3265

Telecommunications Report
1333 H Street, N.W. - 11th Floor
West Tower

Washington DC 20005

Brad Ramsay

NARUC

Interstate Commerce
Commission Bldg., Room 1102

12th & Constitution St., NW

Washington DC 20044



William Caton

Acting Secretary

Federal Communications Commission
1919 M Street, NW

Washington DC 20554

Camille Stonehill

State Telephone Regulation
Report

1101 King Street

Suite 444

Alexandria VA 22314

Archie R. Hickerson

Tennessee Public Service
Commission

460 James Robertson Pky.

Nashville TN 37219

Ronald Choura
Michigan Public
Service Commission
6545 Mercantile Way
Lansing MI 48910

Gary Evenson
Wisconsin Public
Service Commission
P.O. Box 7854
Madison WI 53707

Richard Metzger

Common Carrier Bureau

Federal Communications Commission
1919 M Street, NW

Washington DC 20554

Alabama Public Service
Commission

1 Court Square

Suite 117

Montgomery AL 36104

Sandy Ibaugh

Indiana Utility
Regulatory Commission

901 State Office Bldg.

Indianapolis IN 46204

Mary Street

Iowa Utilities Board
Lucas Building

5th Floor

Des Moines IA 50316

Gordon L. Persinger

Missouri Public Service
Commission

P.O. Box 360

Jefferson City MO 65102



Sam Loudenslager

Arkansas Public Service
Commission

1200 Center Street

P.O. Box C-400

Little Rock AR 72203

Marsha H. Smith

Idaho Public Utilities
Commission

Statehouse

Boise ID 83720

Mary Adu

Public Utilities Commission of the
State of California

505 Van Ness Avenue

San Francisco CA 94102

Glenn Blackmon

Washington U&TC

1300 S. Evergreen Park Dr., S.W.
P.O. Box 47250

Olympia WA 98504-7250

Myra Karegianes

General Counsel

Illinois Commerce Commission
State of Illinois Building
160 No. LaSalle - Suite C-800
Chicago IL 60601-3104

Maribeth D. Swapp

Deputy General Counsel
Oklahoma Corp. Commission
400 Jim Thorpe Building
Oklahoma City OK 73105

Edward Morrison

Oregon Public Utilities
Commission

Labor and Industries Bldg.

Room 330

Salem OR 97310

Rob Vandiver

General Counsel

Florida Public Service
Commission

101 East Gaines Street

Tallahassee FL 32301

Policy and Planning Division
Common Carrier Bureau

Federal Communications Commission
1919 M Street, N.W. - Room 544
Washington DC 20554

Margie Hendrickson

Assistant Attorney General
Manager, Public Utilities Division
121 7th Place East, Suite 350

St. Paul MN 55101



Robin McHugh

Montana PSC

1701 Prospect Avenue
P.O0. Box 202601
Helena MT 59620-2601

Deonne Brunning
Nebraska PSC

1200 N. Street
Lincoln NE 68508

Cynthia Norwood

Virginia State Corp. Commission

P.O. Box 1197
Richmond VA 23201

Janice Myles

Common Carrier Bureau
1919 M Street, N.W.
Room 544

Washington DC 20554



